
AFCO Industries, Inc. (hereinafter “AFCO”) warrants 
to the original purchaser (“Purchaser”) that, under 
normal use and condition, its Aluminum Columns and 
Aluminum AFCO-Rail products (“Product”) shall be free 
of structural defects in workmanship and materials for 
as long as the Purchaser owns the structure on which 
the Product is installed.  The Purchaser is defined as the 
owner of the real estate and structure upon which the 
Product is installed.

Product receives a high quality powder coat paint finish 
applied according to AAMA 2604 specifications.  AFCO 
warrants to the Purchaser that, under normal use and 
service conditions, the finish of Product will not crack, 
chip, blister, peel or abnormally discolor, in accordance 
with AAMA 2604 specifications, for as long as the 
Purchaser owns the structure on which the Product is 
installed.

Failure to adhere to the cleaning guidelines for the 
Product will void this warranty.  The cleaning guidelines 
for the Product are available at www.afco-ind.com.
AFCO does not warrant against and is not responsible 
for any condition attributable to:

1. Installation of Product not done in accordance with 
 AFCO’s published installation instructions for 
 said Product.
2. Installation of Product not done in accordance 
 with normal use and condition or in a manner not 
 recommended by AFCO or local building codes.
3. Movement, distortion, collapse or settling of the 
 ground or supporting structure on which the Product 
 is installed.
4. Acts of God and Nature (such as, but not limited to, 
 hurricane, earthquake, flooding, fire, lighting, 
 hail, etc.); accidents; vandalism and environmental 
 conditions (such as air pollution, mold, mildew) 
 beyond those attributable to normal weather 
 conditions. 
5. Exposure to harsh chemicals (such as pool 
 treatments and ice removal products).
6. Improper storage, handling or abuse of the Product.

In the event that a warranty claim is necessary, 
Purchaser shall notify AFCO in writing of their claim 
of defective Product within 30 days of discovering the 
alleged defect.  This claim should include a description 

of the defect claim, with photographic documentation, 
and dated proof of purchase receipt. This can be sent 
to:
 
Warranty Claims
AFCO Industries, Inc.
3400 Roy St
Alexandria, LA  71302

or: warranty@afco-ind.com

After reviewing the claim information submitted, AFCO 
will determine the validity of the claim.  Part of this 
determination may include an AFCO agent examining 
the alleged defective material in place.  

If AFCO determines the Purchaser’s claim is valid, AFCO 
will, at its own option, either replace the defective 
Product or refund the Purchaser the portion of their 
original purchase price associated with the defective 
product.

This warranty does not cover, and AFCO will not 
be responsible for, cost incurred for the removal of 
defective Product or the installation of the replacement 
Product.  This includes costs associated with shipping, 
handling and labor.

THE STATEMENTS OF WARRANTY WITHIN THIS 
WARRANTY SET FORTH THE ONLY EXPRESS 
WARRANTIES EXTENDED BY AFCO INDUSTRIES, 
INC. FOR ITS ALUMINUM COLUMNS AND ALUMINUM 
AFCO-RAIL PRODUCTS, AND THE PROVISIONS OF 
THIS WARRANTY SHALL CONSTITUTE THE ENTIRE 
LIABILITY OF AFCO INDUSTRIES, INC. AND THE 
PURCHASER’S EXCLUSIVE REMEDY FOR BREACH OF 
THIS WARRANTY.  NO OTHER WARRANTY, MADE BY 
AFCO INDUSTRIES, INC. OR ITS AGENTS, WRITTEN 
OR OTHERWISE COMMUNICATED, WHICH IS NOT 
CONTAINED OR AUTHORIZED HEREIN, WILL BE 
RECOGNIZED BY AFCO INDUSTRIES, INC.

Some states and provinces do not allow limitations on 
warranties.  Noted limitations may not apply to you.

This warranty is effective with all Product purchased by 
Purchaser on or after January 1, 2017
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