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TimberTech Customer:

Please complete this 

warranty card and 

mail to:

TimberTech 

894 Prairie Avenue 

Wilmington, Ohio 45177 

Attn: Warranty 

This information will help  

us better serve your needs.

Please return warranty card 

within 30 days of receipt of 

product.

Product Information:
Where was your product purchased?	

How was your product installed?	

	 Contractor Name:	

	 Self-Installed

Warranty Registration:   Check the TimberTech product that you purchased: 

Decking:	 Earthwood® Plank		  ValuPlankTM		  Accessories:  

		  Floorizon® Plank		  XLM® Plank		  		  	

		  DockSiderTM Plank 		  TwinFinish® Plank		  		  	

Railing:		  RadianceRail®	 Ornamental Rail                 BuilderRail® 		  Metal Balusters            	

	 DrySpaceTM		  DeckLites®		  FenceScape®

Demographic Information:  Number of residents in household:	
Number of household residents in the following age groups:
	 0-12	        13-18	               19-27	   28-39	           40-55	                    55+

Average household income:	

         Under $35,000                     $35,000-50,000                       $50,000-70,000                       $70,000-95,000	                $95,000+

Name: 	 Purchase Date:                                                	

Street Address:	

City:                                                                   State/Province:                                                            Zip/Postal Code:	

Country:                                                           Phone:                                                               E-Mail:	

Warranty Registration is Easy
•  The easiest way to register a warranty is to visit www.timbertech.com and select the Warranty & Care link, then select Register Online.

•  You may prefer to fill out the Warranty Card below and mail it to TimberTech, accordingly to the instructions on the card.

Remember, to ensure your product is covered by the TimberTech Warranty it must be installed properly.
TimberTech LTD disclaims any liability or responsibility for the improper installation of this product. The purchaser is solely responsible for compliance 
with applicable local codes as to the deck’s intended use. TimberTech recommends all designs be reviewed by a licensed architect, engineer or 
local building official before installation. TimberTech maintains a list of physical properties to assist the design professional.

Below is a chart showing which product each warranty covers. You can view warranty details online at www.timbertech.com:     
				    •  Limited 25-Year Residential Warranty / Limited 10-Year Commercial Warranty

					     Decking: DockSider, Floorizon, ValuPlank, Earthwood, TwinFinish, XLM

					     Railing: Ornamental Rail, RadianceRail, BuilderRail (excluding all metal baluster components of BuilderRail System)

    				    Fencing:  All FenceScape products
					     Accessories: CONCEALoc, DrySpace

				    •  Limited 10-Year Warranty for Metal Baluster Components of BuilderRail System

				    •  Limited 5-Year Warranty for DeckLites System
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Impeccable style, unlimited design possibilities 
and effortless maintenance are what make 

TimberTech products such a rewarding investment.

It’s not just a deck. It’s TimberTech.

Visit timbertech.com or  
call 1-800-307-7780 for more information. 




